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SP52948 — Correspondence between three EC members on 4™ of October 2012, confirming the electricity supply
contract expiring on 30" of September 2015

To  Peter Bone
Cc  John Ward

o“f’ou replied to this message on 3/10/2012 8:28 AM.

Peter,

The Energy Action Contract is just the Authority for Energy Action to obtain information and tender our supply contract. It is not for the
supply of electricity but for the supply of meter reading services.

The Energy Australia Contract is the actual contract price for electricity.

As of 1/10/2012 we have just moved into year 2 of the 4 year contract that terminates on 30/03/2015 so tendering for electricity will not be
necessary again until around April of 2015.

We will require to check the next Energy Australia Bill for October 2012 to ensure that the correct contract rates have been applied as
follows

Peak 6.9337
Shoulder 6.6542
Off Peak 29221

All expressed as cents / kWh




SP52948 — AGM on 18™ of October 2018 — like at AGM 2017, Executive Committee did not select office bearers,
leaving role of Chairperson, Treasurer, and Secretary fully delegated to Waratah Strata Management

4 STRATA COMMITTEE
Resolved that 10 nominations were accepted and the number of Strata Committee members be set at

9. Following a ballot, those elected were:

Thomas Karolewski (21), Marianna Paltikian (88), Carlos Montoya (112), Genelle, Godbee (142},
Moses Levitt (147), Maureen McDonald (151), Stanley Pogorelsky (181), Jeffrey Wang (218} & John
Gore (200},




SP52948 — Waratah Strata Management secretly confirmed electricity supply contract expired in email to Energy
Action on 24 of October 2018, without knowing the exact date of expiration, and without disclosure to owners or
motion to approve or seek tender for contract renewal at AGM on 18 of October 2018

Robert Crosbie

From: Robert Crosbie

Sent: Wednesday, 24 October 2012140 AM

To: ‘john.blazevski€

Subject: SP 52948, 1-15 Fontenoy Road, Macquarie Park

Attachments: 13-46023455-cb86-425b-a1b0-ee7e35di4c93 pdf; 13-1712a44e-2061-4917-b427-
b81165453efd pdf

John,

We are the steata managing agents for the above property which consists of 219 lots over 4 high-rise towers.

Attached is a copy of the current Energy Australia contract and the most recent involce. It appears this contract
expires at either 30/9/18 or 31/12/18. We have not been approached by EA as yet about signing a new agreement.

Please advise whether you are able to place this contract out to tender. If yes, please provide the required
authorisation forms.

Regards,

Robert Crosbie

Waratah Strata Management

P.0. Box 125, Eastwood NSW 2122
Ph (02) 9114 9599

Fx (02) 9114 9598
robert@waratahstrata.com.ay




SP52948 — Secret quote for electricity metering service received by Waratah Strata Management and signed without
decision at any EC meeting or notification to owners corporation on 1t of November 2018

, Q PLUS-ES PLUS.ES Business Services
' QUOTATION
y Broker Details:
4 Date of this Quotation 29-0ct-18
Coenpany Name Eneegy Action (Austraka) Pty Lid
Contact Name John Blazevsh)
Customer Detalls;
Narna Sirata Plan 52948 (ABN 79 491 861 602)
ontact Name Rotert Crosbie
s 1-15 Fontanoy Road
Macquarie Park
Code 2113
hone Number G2 5114 9509
ax Number (2 8114 8538
all Adiress robert@waratatutrata com au
Details of Proposad Contract:
Tarm of Contract (Months) Ses aitached TCF Schadule 1
Targel Stant Date See attsched TCF Schadale |
iCondract Armangament Bundied Energy and Melating Agreament
|Site Details See sttached TCF Schodule 1
Sarvices Provided:
PLUS ES Services ) Meter Provider Seevice (MP)
¥ Meter Duta Provider Service (MDP)
v! Meter Coordinator Service (MC)
Data Analyss Services | Duta reporting and analysks service provided by the Brokes
Service Fess Quotation:
PLUS ES Services (axcl. GST) No. of Meters: 1 Daily Fee Per Meter: s2.72877
ST Amount Dady GST Par Motor: $0 27288
Total Dally Foo for all PLUS.ES Services (incl. GST) $2.00165

This Quotation remains vald for 50 days rom the above date {uniess this Quatation is varied, revokad or repiaced bafore the
jend of at perind - © which case this Quotation will then no longar be vavld)

Special Terms & Conditions - Motering Services Reguest by the Customer;

accepls this Cuotaton and requests PLUS ES to provide the senvices specified in ths Quotation In
with (1) & (2) below:
(1) In the provision of MP and MDP Services, PLUS ES's standard Tarms and Conditions (litied "PLUS ES Tarms and
Condiions: MP, MOP and MC Services® with referanca detais “TC warsion 0 % Final PLUS ES 1110177 will apoly,
(2) any special lerms and corditions contained in this Quotation or otherwise agreed betwesn the Customer and PLUS EY
The Customer acknowieoges that
(1) the receipt by the Customer of this Quotation from PLUS ES (ttraugh the Broker nominated in this Quatation) & not a
legaly bindng offer by PLUS ES:
12) by signing this Metering Secvices Request section of this Quotation and sending the signed Cuotation to PLUS E3
{through the Brokor nominated in this Quotation), the Customer is making a legally binding offer to enter info & contract
with PLUS ES Tor the prowision by PLUS. ES of the senvices specified in this Quotation;
{3} thero will be no binding contract between the Customar and PLUS ES for the pravision of the senvices specified in this
Quotation untess elthar a) PLUS ES provesions the sendcas or b) ntil the Customer receives a formal natice (Wiee
*Acknowledgement of Quatation Acceptance” from PLUS ES indicating fhat PLUS ES agraes (o provide thase services
The Cuslomer agrees that. if @ binding contrac! comes o exstance batwean the Customer and PLUS ES, then the
Custorner will pay the fees speciied i this Quotation and any other amounts payable n sccordance with PLUS ES's
=1andard Terms and Conditions for e tem of that contract.  The Customer acknowledpes that PLUS ES resesves the right
Ho acjust the Total Dally Foe speciied i this Quotation if the actusl rumber of matenng points for 3 NMS is different 16 the
numbar of melering points spacified in the atiached Sie Detals worksheet and the Customar agrees o pay that adjusted
(W o binding contract comas Into axistence betwoen the Custamer and PLUS ES)
Custamer authorises PLUS ES to relesse decinicty consumption data for the sfe(s) covered by this Quotation 10 the
nomnated i this Cuotation

008 “Conmencial o Coatidsco Fage 1 W2




PLUS.ES Business Services
QUOTATION

Once tha Metering Sarvices Re uest s=ction of this Quotation is by or on behalf of the Customer, plaase tax the
signed , mmsmmwm-smw 1) o EnesgyAction on Facsimik Number (02) 8474
com.ay.

29102018 T Uemmmmial ) Crdicerce Poget 2682




SP52948 —Waratah Strata Management signed contract renewal for electricity supply without decision at any EC
meeting or notification to owners corporation on 1% of November 2018

<

Energy Action Retail Transfer Consent Form iyt
R
EnergyAction

To whom & may concerr,

On the basis of bids submitted by Eleciricity Retallers to suction reference 39996 hosted by Energy Action on 24-10-2018

("he Auction”), | have seiecied  Z2 &7 = oy Asﬁfa /i = as my chosen Energy Retailer
("my chosen Energy Retailer”) for the period‘spégiied belaw and for the sites listed in Schedule 1 of this Transfer Consent
Form,

1 acknowledge that | have been informed that my chosen Energy Retailers Standard Terms & Conditions are available on the
EnergyAction auction website { hitp://www snergyexchange.com.au) st the date of the Auction, Each respective Retaller's
Standard Terms and Conditions can be focated within the fles tal: of the above mentioned auction,

tmmmmwmmmlmmm«mmcmmnwxwmw
mmwumwmmmswrm&cmmanmmwm.mam
understood,

lmmhmﬁmdmtmmmFlimmmammmlmm
mswmmmmmwnmswmwwmmuwwmmmw
the Energy Retaler's Standard Terms & Conditions, | am aware that the Energy Retailer and EnergyAction may rely upon this
mmmmmumdawm.oumm<mmu&mn\qmmwmmhmwwm

lammmmmmmmw!ﬂwbawmwum.andtwwmothal Energy Rétaser laking the
necessary steps 1o atfect that transfer. | understand this may involve transfer of information relating fo my electricty supply
between industry participants andlor changes 1o my installation.

|mwoaoemumWbunwmmummmlmummmm.mmw
mmm.mm.mmmmmmuwmmmhwmmmm. I
anmmmwmmmmmwmummammmu
check performed by my chosen Energy Retailer. ) undesstand and gccept that | may not become the customer of my chosen
Enargy Retailer untll all necessary sleps have occurred.

| authorise and direct my chosen Energy Retailer or their billing agent 1o send to Energy Action for each billing cycle, bits
and electronks billing data for the duration of this supply contract and/or any Energy Metrics agreement. whichever is the

greater
WWIQMMMMMMMWMWMW(WMMNMM
O Term: 24 meaths Start Date; 01-Now-18  End Date:  31.0c1-20
O Term: 38 months Start Date; 01-Nov-168  End Date:  31-Oct-21

wmum-nmmmmuﬁswmmnw1:s&m|ooenmfemau Metered
attached hereto. These details include Stact Dates for each sile and are an integral part of this agreement

Also attached as Schedute 2 is a copy of our Contract Management and Energy Reporting Services (Enargy Metrics)
Agresment wilh Energy Action

I note that | have a choice of metenng service providers, and in exercise of this chaice | have selected the foliowang companes

ummmmmwmmummsmnmcmmwmmundupuusaeoﬂc
datalls for each site given in Scheduke 1

Metering Provider:  PLUS ES
Meter Data Agent:  PLUSES

Data Analysis: SN S
Signed for and on beraif of! By:
Customer Name: Strata Pian 52048 mmsuw&_ )
ABN: 79 481 891 602 Name: Robert Crosbee
Logal Address:  1-15 Fontenoy Road, Macquarie Tithe: Strata Marager
Park NSW 2113 7R AW
S ~ o /G/1: /1%
Telephone: 02 9114 85089
Fax: 02 9114 9568
Emall Address: roben@waratahstrata com au
Enet v508 81029 1200 29.10.201% Energy Action Confidential © Energy Action =
L NS

L




TCF Schedule 1
-

Sites to be Transfered & Matered for

Strata Plan 52948 EnergyAction
‘ Fout N Fotaem Provite aq:l o “aeat ke | Senren '-Mﬂ:
| NCCCOnSST 4 furssagy Raet - W e vy Averwss  duagia Otiera 1 Pt SaSepat 8 ressrn

Mecanss Pak 1w 210 i:;-"
= (Be Cornet Aubet Criabe _wm-_.w;t!ﬁm_!-m_ b — . e

lxzmﬂmm'::f-:bum:__: g h::?‘.'.'..-:'_m:n-ﬁ:numm-
A ¥ou sckacaserys wrd apwe fue ot 3 oy o1 : % Sevean iErwrgy Mevns) Terms t z2aen 3 vt i e
SO b b o W St et B Mared Sigmatory (oSets _ Temphane 520114 365
Legml Addreas: 115 Fontenoy Futmt, Macquem Pan, Tatw Siros Managw _ Emar ugi’!_-!u.-gmu_
w7t s o/ofie
mc"llﬂ.lmm“l”- .“h(“.l“h P ol




SP52948 - Partial office bearers were elected five months after the AGM at EC meeting on 21°t of March 2019

Five months after the general meeting, two out of three crucial office bearer roles were elected at the EC meeting.
The screenshot was taken from notice board in Block A due to fact that Waratah Strata Management deliberately
prevents many owners from receiving agendas and minutes of meetings (hence the poor quality of the screenshot):




SP52948 — Waratah Strata Management confirmed that EC members did not receive electricity supply contract
before the EC meeting on 21°t of March 2019

Five months after the general meeting, Waratah Strata Management confirmed that EC members did not have any
information about the electricity supply contract. The screenshot was taken from notice board in Block A due to fact
that Waratah Strata Management deliberately prevents many owners from receiving agendas and minutes of
meetings (hence the poor quality of the screenshot):

5 CORRESPONDENCE
Resolved that the following correspondence received was tabled, discussed and resolved as follows:

» Lift carpet being replaced with vinyl - It was agreed that following the lift upgrade work being
completed in each lift, the carpet would be replaced with heavy duty vinyl.

# Tennis court use by tennis teachers - The use of the tennis court by tennis teachers is to be treatey
the same as the use of the swimming pool by swimming teachers.

» Disability parking spaces - The strata manager is to write to Council to request that Disability
Parking spaces be provided on Council land near the pedestrian entrance to the property next to

bus stop.
# Electricity contract - A copy of the electricity contract is to be provided to the strata committee
members. ..-/




SP52948 — Mising files at Waratah Strata Management during Lot 158 documentsearch on 31° of May 2019

Evidence of electricity supply contract renewal in 2018, including details of when and who approved it
Outcome: Few scattered files found. Contract signed secretly after AGM 2018.

Copy of current electricity supply contract
Outcome: File found. Signed by Waratah Strata Management on 1% of November 2018, without disclosure or
information of tender to owners at Annual General Meeting on 18 of October 2018 (just two weeks earlier).



Strata Manager Mr. Gary Mills, without official decision at General Meeting, or official decision by the EC, signed the
electricity supply contract for three-year period on 8™ of July 2015, two months before the expiration of the contract

Similar process was conducted in 2011: EC member on his own "negotiated" new contract through broker (tendering
of electricity contract) as announced at the EC meeting held on 20% of July 2011, which was attended by seven
members of the EC (out of 218 lots in the complex) and Strata Manager Mr. Simon Wicks. The consequent increase in
electricity costs were 18.04% and 18.76% in 2012 and 2013, well above the market trends.

Owner’s first submission on 16 of August 2015 was read by staff at BCS (including Branch Manager Mr. Billy Cheung)
and EC members but not responded or acknowledged. Request for document viewing was resent on 2™ of
September 2015, and then forwarded to COO of BCS Strata Management Mr. Greg Freeman on 15" of September
2015. Like AGM 2014, AGM 2015 was conducted without allowing access to strata documents.

Since 1996, strata managers (BCS Strata Management and Waratah Strata Management) CONSISTENTLY REFUSED to
provide full financial statements to any owner (against common practice in majority of other complexes).



Access to copies of the tender and all paperwork for the electricity supply renewal awarded in 2015 for three-year
period, as listed in document search request:

These are the real expenses for SP52948

SP52948 Common Property Electricity Expenses (GST exclusive)
Financial Year from 1 Sep
to 31 August the following
year)

Electricity

Electricity Expenses Change to Previous Year
Expenses

Note 1: EC member on his own "negotiated" new contract through broker (tendering of electricity contract) as announced
at the EC meeting held on 20™ of July 2011, which was attended only by seven members of the EC (out of 218 owners in
the complex) and

Strata Manager:

M 11: Tendering of electricity contracts.

The introduced an energy supply broker to the strata manager, The broker
arranged for a reverse auction of the electricity supply to be conducted on Monday
25" July 2011.

Footnote: This reverse auction resulted in improved savings to the owners
corporation cver the increases quoted by suppliers to the auction. The increase in
costs are estimated to be approximately 7%, which is significantly less than ordinary
household account increases.

Note 2: LED lights purchased to save energy:
$7,815.00 LED lights Caretaker's Invoice 00000180 on 21% of June 2012
$8,313.00 LED lights/installation Carbon&Energy Reductions Pty Ltd Invoice 00240656 on 9*" of December 2013

Numerous other emergency light replacements costing thousands of dollars
Other LED and lighting expenses as of July 2015 above $60,000.00



Note 3: In October 2014, an ACCC report said electricity retailers estimated that the removal of the carbon tax lowered
prices to customers by 5.2 to 12.4 per cent. Government was more reserved: they estimated power prices would go
down by 9 per cent. Statement by Energy Australia:

Savings for residential customers

State Fuel Average % savings p.a Average $ savings p.a
NSW Electricity 8.9% $158

NSW Gas 4.4% $35

StateFuel Average % savings p.a Average $ savings p.a
NSW Electricity 8.3% S452

NSW Gas 7.8% $944



Strata Manager Mr. Simon Wicks, who was removed from managing SP52948 in 2011, was approached by Energy
Action to renew electricity supply contract for number of strata plans as early as 11" of March 2015

e Mr. Simon Wicks was not an official representative of SP52948 since 2011. This information was never recorded
in any document for owners corporation:

From: Sydney Clarisse [ denergyaction.com.au)
Sent: Wednesday, 11 March 2015 2:35 PM

To: Simon Wicks

Subject: Strata Plans [removed], 52948, [remaved]

Hi Simen,
I hope all is well. It was good chatting with you earlier.

As discussed, I'm proposing that | take all the above strata plans out to Auction.

A couple of reasons as to why | want to do this now. Firstly, | have analysed the existing rates for all the Plans and
I'm confident that if we were able to get pricing for these sites within the next fortnight, there will be a very good
chance that there will be savings across all the three plans going forward.

Secondly, by going to Auction well in advance of the contract end date, it will enable me to request for pricing from
all the various retailers without the risk of having transfer issues from retailer to retailer.

Onc of the most important aspect of nat waiting until contract end date is that we ¢an ensure that we are not
pushed into a corner when it comes to pricing. An incumbent retailer will know that there is no chance of being able
to transfer to any other retailer in time if waiting until contract end date and as such, their pricing will invariably not
be as sharp.

Look out for the Authority documents that | will be aiming to get to you before the end of the week. Thank you.

e The “offer” for tender on behalf of SP5294 was passed to official Strata Manager Mr. Russel Young (who left this
strata plan soon afterwards). He approached EC member directly on 12% of March 2015.

There is no evidence that any other EC member was involved in decision to engage Energy Action, and in period
since 4" of March 2015, EC conducted no official meetings that were reported to owners corporation (apart
from short meeting on 4" of November 2015, straight after the Annual General Meeting):

From: Russell Young [ _@bcssm.com.au]
Sent: Thursday, March 12, 2015 4:39 PM
To:

Subject: SP 52948 Electricity auction

s this an agreed action?

Regards,

Russell Young
Portfolio Manager




EC member replied the same day, 12" of March 2015, approving the auctioneer, in spite of undeniable evidence
that they caused high increase in electricity costs in 2012 in 2013 (above 18% in each year). BCS Strata
Management and EC members were offered to respond to inquiries about high costs but refused to reply:

From:

Sent: Thursday, 12 March 2015 4:43 P
To: Russell Young

Subject: RE: SP 52948 Electricity auction
Categories: Red Category

Yes - t'he EC decided 5 years ago to use these people (free to us) and they are highly reputable and successful.
There is no reason to change to another auctioneer. We chose not to use there monitoring service as the contract
rates are easy enough to check once they are agreed.

EC members were aware of the issues with the costs, as documented in undisclosed email to Strata Manager Mr.
Peter Bone at the time:

Wed 3/10/2012 12:54 PM

Re: Electricity contract

fo Peter Bone

Thanks Peter

I am just trying to confirm what our contract price is now compared with domestic price to determine approximate saving .

On 4™ of October 2012, EC member shared the following information with Strata Manager Mr. Peter Bone, and
one long-serving member of the EC Mr. John Ward who sold two units in SP52948 and left without notice to
owners in 2015. In the email, EC member confirmed the costs and the end-date of the contract (30" of
September 2015):

Thy &102Z012 10:59 AM

RE: Blectricity contract
0 Peter Sone
Cc  John Ward

You replied to this message on 5/10/2012 2:23 AM.

Peter,

The Energy Action Contract is Just the Authority for Energy Action to obtain Information and tender our supply contract, It is not for the supply of electricity but
for the supply of meter reading services.

The Energy Australia Contract is the actual contract price for electricity.

As of 1/10/2012 we have just moved into year 2 of the 4 year contract that terminates on 20/08/2015 so tendering for electricity will not be necessary again until
around April of 2015.

We will require to check the next Energy Australia Bill for October 2012 to ensure that the correct contract rates have been applied as follows

Peak 6.9337
Shoulder 6.6542
Off Peak 2.9221

All expressed as cents / kWh




Strata Manager Mr. Gary Mills, without official decision at General Meeting, or official decision by the Executive
Committee, signed the electricity supply contract for three-year period on 8" of July 2015, two months before
the expiration of the contract. No owner received any information about it.

1.

EnergyAction
RELATIONSHIP AGREEMENT for ENERGY PROCUREMENT and / or ENERGY SERVICES

STRATA PLANNQ. 32948, ... -
79491891602 ,,,,, S e {ABN) enters into this Relationship Agreement for Energy Procurement
and/ar Energy Services | "Agreement”) with Energy Action Limited {ABN 90 137 363 636}, (“Energy Action"] In good faith for facilitating
the procurement of an enargy supply contract(s) and/cr to provide associated Third Party energy services (“the Sarvices”). The Buyer
grants Energy Action, pursuant to this agreement, exclusivity to provide the Services during the term and period necessary pursuant
to this agreement. The Buyer acknowledges that exclusivity Is an essential efement of this Agreement for the purposes of securing
the best possible outcome for the Buyer, This agreement remains in force until both of the following accur:

K3 {legal entity "the Buyer"), with ABN No.

T T e T T L

(a) An energy supply contract Is entered into with the Buyer's chosen licensed energy retail supplier {*Energy Retaller"); and

(5] Three [3) months after the date of written notification from the Buyer to Energy Actlon advising that the Buyer wishes to
terminate the Services provided by Energy Action.

The Buyer agrees that it is providing Energy Action with the requisite authority to act exclusively on their behalf as the sole provider of
advice in the provislon of the Services including but not limited to pricing relating to the sourcing of the Buyer's energy contract in
respect of sites nominated by the Buyer to Energy Action In the following commodities:

Electrlcity ||/ Natural Gas

The Buyer agrees to develop with Energy Action 3 specificaticn of their needs and requirements for the Services {“the Specification").
The Buyer warrants that all information provided to Energy Action to develcp the Specificaticn will be bona fide and true and correct.
The Buyer authcrises Energy Actlon to release the Specification and el relevant details to Energy Retailers andfor Energy Service
providers,

A charge for registration of § 0.00 +GST is payable by the Buyer on execution of this agreement.

The Buyer acknewledges and zgrees that for Energy Procurement Energy Action will receive a fee from the chosen Energy Retaller
caleutated 3s follows:

(a} for sites with electricity consumption above 160 MWh or 100 MWh (depending on jurisdiction) or gas consumption above
$TI's or 10T)'s, (depending on Jurisdiction) the fee will equate to 1.95% of the ratall component of the energy supply
contract{s) from the chesen energy supply retailer;




andfor

(b} for sites with electricity consumption below 160 MWh or 100 MWh (depending an jurisdiction} or g2s consumption below
5T)'s, or 10T/'s, (depending on Jurisdiction) the maximum fee (“the Fee”) payable 10 Energy Action for each of these contracts
will at its highest level based on a maximum 3 year contract and consumption just below the 160MWh consumption
threshold, be $400;

The Buyer acknowledges and agrees that this agreement is an exclusive agreement for Energy Action o act on the Buyer's behalf as
the sole provider of advice in the provision of the Services and in this regard Energy Action will expend time and effort in supplying
those Services. In consideration of same if the Buyer chooses to use an Energy Retailer outside of the Energy Action Energy
Procurement process or fails to enter inte an agreement with an Energy Retailer In @ manner that entitles Energy Action to clzim the
fee from the Energy Retaller then the Buyer on the signing of this Relationship Agresment fer Energy Procurement and/ar Energy
services scknowledges that the Fee will become due and payable by the Buyer within fourtean (14} days of Energy Action providing a
tax Invoice for the Services to the Buyer,

Energy Action will procure offers from Energy Retailers for the provision of Services based on the Specifications provided by the Buyer
(“the Bids"), Energy Action after recelving the Bids from the Energy Retailers will provide the Blds to the Buyer and the Buyer may
choose to accept any such Bid based on that Energy Retaller's standard or negotiated Terms and Conditlons by entering into 2 [egally
binding Agreement of Intent to Contract for Energy Supply and Transfer Consent Form (“the Intent Agreement”). The Buyer
acknowledges that on execution of the Intent Agreement the Buyer is legally bound ta accept the Services provided by thelr chosen
Energy Retailer an the standard or negatiated terms and conditions subject only to that Energy Retallers acceptance of the Buyer.
The Buyer Is to execute a legally binding Contract with the chaten Encrgy Retaller within the chosen Energy Retailers price validity
pericd.

The Buyer acknowledges on the execution of the Intent Agreement:
(a) thatthey have satisfied themselves as to the chosen Energy Retaller's standard or negotiated terms and conditions; and

(b) that the Specifications provided by them to Energy Action and bid upon by the Energy Retailer at the auction meet their needs
and requirements for the Services,

Enargy Action Limited ADN: 82 137 363 636, Lavel 5, 55 Statien SUL Parraranta NSW 2150 Telephona 1300 553552 Far 02 94750454
Nelationthp Agicemcnt Verson 5.6 August 134

10.

11

12,

13.

14,

EnergyAction

RELATIONSHIP AGREEMENT for ENERGY PROCUREMENT and / or ENERGY SERVICES

Should the Buyer opt 1o take an energy supply contract for 2 perlod during the Introduction and cperation of any state or federally
mandated Carbon Scheme, Emissions Trading Scheme, Mandatory Renewable Energy Target or other similar measure, the Buyer
understands that the successiul Energy Retailer may scek to pass threugh the costs of compliance with any such scheme. These costs
may be in addition to the valuz of the contract which Energy Action has reported to the Buyer,

The Buyer acknowledges that Znergy Action has disclosed to them that they have contractual relaticnships with Energy Retallers and
Energy Sarvice providers and receives payments of Fees from these relationships. Shauld the Buyer have an existing arrangement in
place with a chosen Energy Action Energy Retailer and/for Energy Service provider, the terms relating to Fees within the agreement
between Energy Actlon and that Energy Retailer and/or Energy Service provider will become operative upon the Buyer entering inta
20 agreement for the Services as provided in this Agreement.

The Buyer understands that they have the choice of electricity metering provider and Sarvices for sites consuming more than 160 or
100 MWhs (depending on jurisdiction) of electricity per annum. Some of Energy Actlon’s assoclated metering & ancillary Services
{"the Services") utllise the market requirement for the Buyer to appoint @ meter provider of thelr own choice. At the Buyer’s
diseretion the cost for the Services may be factored In to each sites retail energy bill.

Both Energy Action and the Buyer acknawledge that the Secvices provided by Energy Acticn under this agreement, Including market
research and assessment, includes information and advice on matters that are incapable of precise determinatlon, subject to
subjective interpretation, rapldly changing conditions in the market and other factors beyond the control of Energy Action.
Accordingly, to the extent permitted by law, Energy Actlon is nat liable 1o any person (including the Buyer)} who relles en that
information or advice for any inaccuracies, omissicns or other deficlencies contained in it, Energy Action' liatility to the Buyer for any
less, cost, charge or expense incurred or arising directly or indirectly under or in connection with this Agreement, whether for breach
of this Agreement, at common law, under statute or otherwlise Is limited to the amount paid by the Buyer to Energy Action under this
Agreement or to fees paid by the Energy Retaller to Energy Action.

The Buyer grants permission to Enargy Action to advise other customers evaluating the use of the Services to be provided
by Energy Actlon to use their [ogo and name for this purpose. The Buyer can chcose NOT to grant Energy Action
permission to use their logo and name for this purpose by marking the box next to this tlause.

The Buyer provides Energy Action with the requisite peeeission to communicata with the Buyer with a view to informing the Buyer
about the energy market, the Buyer’s energy requirements and Services offered by Energy Attien,




15, The validity, intarpretation / construction and perfermance of this Agreement will be governed by and subject to the law of the State
of New South Wales, The parties on the signing of this agreement submit to the jurisclction of the Courts of the State cf New South
Wales in regpect of any dispute including payment of the Fees that arlse In connection with this Agreement.

16. The Buyer acknowledges that they understand and agree to the above terms and conditions. The Buyer declares that the person
signing this Agreement Is authorised to act on bahalf of the Buyer for the purposes of this Agreement and any subseguent energy
contracts.

17. Fer the purposes of this Agreement, Enargy Action will be represented by:

Nome SYDNEY CLARISSE
Position

Acccunt Representative

Email . i
sydney.clarisse@energyaction.com.au

Executed and duly authorised for and on behalf of;

The Buyer Energy Actlon VRSS2 — o~
Name §P £29u8 e Helgesapgiahl
Pasition CARY MILLS  STIETR Mg COF2] position 2
Email D BCSSm - ont ady | signawre (D -
Signature > é,/\-ﬂj Dated e (ls
Dated /ﬁ ,Z 7! /),0 j \5-




