
 

 

Th following screenshots offer undisputed evidence how BCS Strata Management deals with customer’s complaints 

and, at the same time, uses every opportunity to mislead the public about their services. 

 Greg Freeman COO of BCS Strata Management NSW declined to respond more than 44 times in period 2013-

2016: 

http://www.nswstratasleuth.id.au/Greg-Freeman-COO-BCS-Strata-Management-Persistent-Silence-Lack-of-

Actions-2014-2016.pdf 

 Examples of how BCS Strata Management staff ignore customer’s requests and even deletes them without 

reading: 

http://www.nswstratasleuth.id.au/SP52948-BCS-Strata-Management-Examples-of-Staff-Receiving-

Complaints-and-Not-Responding.pdf 

 Managing Director and Group CEO of Pica Group Mr. Greg Nash (parent company of BCS Strata Management) 

publicly “committed” to allegedly investigate owner’s claims on 9th of December 2015. Not only results of such 

“investigation” were never published, but his office publicly mislead the public about their alleged interest in 

providing good services. They bluntly lied about contacting me because it never really happened. Once I 

challenged their office to prove they contacted me, they stayed silent and never responded again. 

 

 How much BCS Strata Management is trying to protect their “good image” shows the sudden change in reviews 

at Product Review in mid-2016: 

 

http://www.nswstratasleuth.id.au/BCS-Strata-Management-appaling-customers-reviews-at-productreview-

website.html 

 

 All attempts to contact BCS Strata Management staff and managers, and even Pica Group Managing Director and 

CEO were silently ignored: 

http://www.nswstratasleuth.id.au/Pica-Group-and-BCS-Strata-Management-silence-to-respond-to-

complaints-and-proven-mismanagement-issues-for-Strata-Plan-52948/ 

 My Motions for general meeting in 2016 where BCS Strata Management deliberately excluded 34 of them and 

manipulated others: 

http://www.nswstratasleuth.id.au/SP52948-AGM-or-EGM-2016-Motions-by-Lot-158.pdf 

http://www.nswstratasleuth.id.au/SP52948-AGM-or-EGM-2016-Motions-by-Lot-158-v11-with-proof-of-what-

BCS-deliberately-excluded-on-19Oct2016.pdf 

 My Motions for AGm 2017. With note that BCS Strata Management lost contract with SP52948 at AGM in 

October 2016: 

http://www.nswstratasleuth.id.au/SP52948-AGM-or-EGM-2017-Motions-by-Lot-158-v4.pdf 
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 The following report titled “Corrupt Beyond Repair – BCS Slogan:  We do not rely on Australina laws – we create 

our own ones” was verififed and published at Product Review website on 20th of November 2014: 

 

 

 Similar publishing was listed at Whirlpool on 11th of January 2015. The title of the document was “NSW Strata 

(Mis)Management Cookbook”. BCS Strata Maagement was notified about it and they stayed silent: 

http://forums.whirlpool.net.au/archive/2358111 

 



 

 



 

 

 

Reply from BCS Strata Management never happened. Nor was there any attempt by BCS Strata Management to 

investigate the claims. 

 

 



 

 

 Updated version of my report was published at Product Review in 2015. This time, the title was “Corrupt 

Without Hope – Persistent Non-Compliance with Australian Laws”. BCS Strata Management did not respond. 

 

  



 

 

 Police event was raised against an EC member and BCS Strata Management on 25th of November 2015. It 

highlighted evidence of long-term financial mismanagement and false statements provided by them to CTTT and 

Department of Fair Trading. 

 

Here is how COO of BCS Strata Management Mr. Greg Freeman in NSW responded in secret email looking for 

loopholes to attack the owner. 

 

 

  



 

 

 All of a sudden, more than one year after the published complaints at Product Review, Managing Director and 

Group CEO of Pica Group (parent company of BCS Strata Management) Mr. Greg Nash publicly “committed” to 

allegedly investigate owner’s claims on 9th of December 2015: 

 

  



 

 

 I organised document viewing as per SSMA 1996 S108 on 18th of December 2015, which proved my previous 

statements. I did not get access to most of requested documents, which was exact repeat of paid document 

search for the previous four years. Some examples: 

 

http://www.nswstratasleuth.id.au/SP52948-SSMA1996-S108-Document-Viewing-Undislosed-Files-BCS-Strata-

Management-18Dec2015.pdf 

 

http://www.nswstratasleuth.id.au/SP52948-SSMA1996-S108-Document-Viewing-Undislosed-Files-

17Nov2014.pdf 

 

http://www.nswstratasleuth.id.au/SP52948-Document-Viewing-SSMA-1996-S108-Peter-Bone-refused-access-

to-files-for-CTTT-and-general-meeting-8Nov2013.pdf 

 

http://www.nswstratasleuth.id.au/SP52948-SSMA1996-S108-Document-Viewing-Undislosed-Files-BCS-Strata-

Management-17Oct2013.pdf 

 

http://www.nswstratasleuth.id.au/SP52948-SSMA1996-S108-Document-Viewing-Undislosed-Files-BCS-Strata-

Management-Nov2012.pdf 

 

  Whilst still in the office of BCS Epping, I called Mr. Greg Nash on 18th of November 2015 and left voice mail: 

 

 
 

Nobody from BCS Strata Management of Pica Group contacted me. 

 

My response to Mr. Greg Freeman and BCS Strata Management staff on 26th of January 2016 made it very clear 

that they failed in their duties: 

 

http://www.nswstratasleuth.id.au/SP52948-BCS-Strata-Management-pretending-to-care-about-NSW-SSMA-

1996-S108-Jan2016.pdf 

 

  

http://www.nswstratasleuth.id.au/SP52948-SSMA1996-S108-Document-Viewing-Undislosed-Files-BCS-Strata-Management-18Dec2015.pdf
http://www.nswstratasleuth.id.au/SP52948-SSMA1996-S108-Document-Viewing-Undislosed-Files-BCS-Strata-Management-18Dec2015.pdf
http://www.nswstratasleuth.id.au/SP52948-SSMA1996-S108-Document-Viewing-Undislosed-Files-17Nov2014.pdf
http://www.nswstratasleuth.id.au/SP52948-SSMA1996-S108-Document-Viewing-Undislosed-Files-17Nov2014.pdf
http://www.nswstratasleuth.id.au/SP52948-Document-Viewing-SSMA-1996-S108-Peter-Bone-refused-access-to-files-for-CTTT-and-general-meeting-8Nov2013.pdf
http://www.nswstratasleuth.id.au/SP52948-Document-Viewing-SSMA-1996-S108-Peter-Bone-refused-access-to-files-for-CTTT-and-general-meeting-8Nov2013.pdf
http://www.nswstratasleuth.id.au/SP52948-SSMA1996-S108-Document-Viewing-Undislosed-Files-BCS-Strata-Management-17Oct2013.pdf
http://www.nswstratasleuth.id.au/SP52948-SSMA1996-S108-Document-Viewing-Undislosed-Files-BCS-Strata-Management-17Oct2013.pdf
http://www.nswstratasleuth.id.au/SP52948-SSMA1996-S108-Document-Viewing-Undislosed-Files-BCS-Strata-Management-Nov2012.pdf
http://www.nswstratasleuth.id.au/SP52948-SSMA1996-S108-Document-Viewing-Undislosed-Files-BCS-Strata-Management-Nov2012.pdf


 

 

 Pica Group/BCS Strata Management staff falsely published the following claim at Product Review on 14th of 

January 2016: 

 

  



 

 

 I refuted the claim with direct and unambiguous comments and challenge to BCS Strata Management on the 

same day - 14th of January 2016: 

 

No response was ever received. BCS Strata Management has documented and proven tendency to keep silent when 

evidence against them shows that they have no defence.  



 

 

 Another attempt to engage BCS Strata management at Product Review on 23rd of January 2016: 

 

 

 



 

 

 

 On 23rd of January 2016, I published another update at Product Review.  BCS Strata Management failed to 

respond: 

 

  



 

 

 On 31st of January 2016, I made another effort to engage BCS Strata Management at Product Review: 

 

 

  



 

 

 I published the following update at Product Review on 7th of February 2016. BCS Strata Management stayed 

silent: 

 

 The conclusion based on evidence: BCS Strata Management manipulates information on the web in regards to 

management of large strata plan SP52948 and refuses to deal with serious proofs of their mismanagement. 

 

The volatility of their staff is proven by fact that seven Strata Managers and three Branch Managers were 

“changed” for SP52948 in six-year period 2010-2016: 

 

http://www.nswstratasleuth.id.au/BCS-Strata-Management-seventh-Manager-replacement-for-SP52948-in-

six-years-Jul2016.jpg 

 

More evidence: 

 

http://www.nswstratasleuth.id.au/ 
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