
Subject: UPDATED PROBLEM REPORT: SP52948 persistent fire and OH&S safety issues on 13Sep2023
From: SP52948 owner
Date: 13/9/23, 11:53
To: Fire Safety <FireSafety@fire.nsw.gov.au>
CC: cityofryde@ryde.nsw.gov.au

Good morning,

Continuous disregard to safety is prevalent in large strata complex SP52948 in Macquarie Park:

https://www.nswstratasleuth.info/SP52948-continuous-delays-with-fire-and-OHS-problems.html

In agenda for Annual General Meeting sent to owners on 7 October 2021, Waratah Strata Management and committee
members confirmed ongoing problems with fire safety and known issues with replacing smoke alarms, without giving
owners information that smoke alarms were common property and had to be maintained by owners corporation, not
because committee members "decided to do it".

A year later - status quo: in agenda for Annual General Meeting sent to owners on 10 October 2022, Waratah Strata
Management and committee members confirmed ongoing problems with fire safety.

And one more year later - September 2023, still the same issue.

Attachments:
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We believe that every citizen has duty of care and responsibility to protect the public interests and well-being of
everyone.

Many problems were reported by us in last several years - to list a few:

• FRN16/829 BFS19/749 (8000006616)
• FRN16/829 BFS19/3235 (SRID 9030)
• BSF16/666(10242)
• FRN16/829 BFS20/252 (SRID 10317)
• FRN16/829 BFS20/1014 (SRID 11059)

It took more than 10 years for us to enforce external door on our property to be compliant with fire safety regulations
(and also force strata manager to replace obsolete and faulty smoke alarms in many units in 2021/2022).

Ignorance of the laws can be very costly, not only in financial terms, but in terms of loss of life and property.

1. SP52948 committee meeting on 9 September 2023 confirmed again they are delaying orders by Ryde Council
and allegedly waiting for further "advice" in spite of known problems for three years.

Attachment "SP52948-minutes-EC-9Sep2023.pdf".

2. Attachment "SP52948-email-between-building-manager-and-Waratah-Strata-Manager-delaying-fire-safety-
remediation-due-to-lack-of-offical-orders-by-Council-4Feb2021.png" show clear intention to delay fire safety
UNTIL formal orders were received from City of Ryde council (email between Mr. Steve Carbone from Uniqueco
Property Services and Mr. Robert Crosbie at Waratah Strata Management)!

3. An updated version of failures to properly assess and apply 10-Year Capital Works Fund, which SP52948 never
discussed at general meetings, never approved, and never complied with since 1997.

As a reminder, non-compliant committee meeting on 23 September 2021 documented shortage of $1,515,541.00 in
Capital Works Fund against the forecast in April 2017 but failed to include it at the general meeting.

Attachment:

SP52948-discrepancies-in-BIV-report-for-10-Capital-Works-Fund-in-2017-and-2021.pdf



4. Annual fire safety statements never shared or discussed at general meetings since 1997.

Waratah Strata Management is well aware of this obligation since they took office on 1 February 2017. They apply it in
other complexes, for example SP75860, but not in SP52948.

Under the NSW Environmental Planning and Assessment Regulation 2000 and the Building and Development
Certifiers Act 2018, all commercial property owners also have a legal responsibility to ensure the safety of residents,
tenants, staff and visitors.

Strata owner or managers must maintain essential fire prevention measures as outlined in the legislation and in
accordance with Australian Standards AS1851-2021 and local council requirements. They are also obligated to meet all
compliance requirements, including Annual Fire Safety Statements.

Evacuation diagrams do not exist on common property.

In non-compliance with strata plan registrations, number of properties are used for non-hosted short-term rental
accommodation (short-term rental accommodation provided where the host does not reside on the premises during
the provision of the accommodation) and they also have special requirements in regard to fire safety, which has never
been checked or applied in SP52948.

The mandatory Code of Conduct for the Short-term Rental Accommodation Industry (Code) started on 18 December
2020. It is administered by the Commissioner for Fair Trading in the NSW Department of Customer Service. The Code
sets out the legal responsibilities and creates new minimum standards of behaviour and requirements for all industry
participants, including:

    booking platforms
    hosts
    guests
    letting agents and facilitators.

The Code also establishes the STRA Exclusion Register which commenced in August 2022. The Exclusion Register is a
list of guests and hosts who have been excluded from participating in the short-rental accommodation industry.

5. Work health & safety / hazardous material survey on common property never conducted or shared with
owners since 1997.

Waratah Strata Management is well aware of this obligation since they took office on 1 February 2017. They apply it in
other complexes, for example SP75860, but not in SP52948.

6. Rusted fire doors are very visible, but ignored by strata and building managers.

Attachments:
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7. All four high temperature alarms are rusted and unmaintained (one of them is even on private property
(Block C)).

Attachments:
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8. Two long-term unprotected electrical cables that create OH&S and fire risks have been unresolved for several
years! One is in front of townhouse 199 (result of destroyed garden lighting pole), and the other in basement of
Block A.
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9. There are number of faulty fire exist lights, unrepaired for many months. Example from Block B basement
and exit door on ground floor of Block C.

Attachments:
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10. Two fire doors were replaced in Block A on 23 August 2023, and according to the company doing the work,
number of other doors need to be replaced but are delayed for now!

Attachments:
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11. In Lot 158 alone, there are 10 unrepaired common property items, of which the most critical one are water
leaks near lighting on the ceiling since late 2020, as still listed as Open Work Order on Waratah Strata website.
That leak can cause electrical and fire hazards.

https://www.nswstratasleuth.info/SP52948-unresolved-common-property-maintenance-issues-in-Lot-158.html

Attachment:

SP52948-waratahstrata.com.au-website-Maintenance-Open-Work-Orders-page-1-11Sep2023.png

12. Waratah Strata Management and committee members continue to hide Admin Fund balance status for FY
2023, which shows almost persistent negative balance throughout the year and terrible trends since 2017.

At committee meeting on 7 September 2023, owners and investors still did not have any information about finances,
apart from intention to raise levies by 8% at the next general meeting.

As of today, Admin Fund has only $10,728.35, and major expenses are awaiting until next collection of levies on 1
November 2023 (2 x $28,877.00 for monthly expense for building management contract, 1 x monthly expenses for
strata management contract, yearly insurance renewal due on 21 September 2023, utility expenses, and more). A
conservative estimate is that Admin Fund will have negative balance of at least $180,000.00 by 31 October 2023). 

How much owners and investors are mislead is displayed through statement at the committee meeting on 29 April
2021, where it said that "current deficit in the Administrative Fund was only temporary"...

Attachments:
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Regards,

Lot 158
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