
 

 

Executive Summary 

This is a document showing how Raine & Horne Strata Sydney BCS continually fails to provide access to  

documents and financial statements in large strata complex at Macquarie Park, NSW for 15 years (since 1999). 

1. For the last 15 years, Raine & Horne Strata Sydney BCS provides only single-page balance sheet for owners at 

Annual General Meetings and full financial details are never given. 

 

2. Balance sheet at AGMs are full of errors and hidden or unapproved expenses that are never disclosed to 

owners, and amount to between half and one million dollars losses in common funds over 15 years. 

 

3. Before AGM 2014, around AU$50,000,00 was found by an owner to be mismanaged, wrongly reported, or in 

unapproved expenses and access to document viewing as per SSMA 1996 S108 was issued to Raine & Horne 

Strata Sydney BCS to prove to all owners the serious mismanagement. Raine & Horne Strata Sydney BCS, with 

full support of the EC members, delayed access for five weeks, and then carefully declined not to give access 

to any financials and other evidence. 

 

4. SSMA 1996 S108 in October 2014 also requested access to tenders for renewal of contracts for Caretaker and 

Strata manager. They were not provided and contract renewal for Raine & Horne Strata Sydney BCS was 

“approved” without any proofs of proper tendering. Same applies to Caretaker’s contract, worth in excess of 

AU$280,000.00 (GST exclusive) per year. 

 

5. SSMA 1996 S108 in October 2014 requested access to at least two quotes for building painting that was 

planned for 2015. Raine & Horne Strata Sydney BCS refused to provide any information. That contract is worth 

above AU$600,000.00 (GST exclusive)! In 2004/2005, similar painting project was approved without general 

meeting, spent more than AU$110,000.00 above initial value of which AU$43,000.00 is unaccounted for 10 

years. 

 

6. Just for one owner alone, Raine & Horne Strata Sydney BCS failed to provide access to documents as per 

Strata Scheme Management Act 1996 S108 four times in period 2011-2014. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Brief Details of Non-Compliance with SSMA 1996 S108 

 These are details for latest failure by Raine & Horne Strata Sydney to comply with SSMA 1996 S108. Proofs for 

the previous three years can be provided upon request. 

  

 
 The document viewing was paid in advance to Raine & Horne Strata Sydney BCS on 7th of October 2014 and visit 

to strata office organised more than one-month later (financial documents were allegedly being checked and 

verified), on 17th of November 2014. 

 

 On the day of the visit to Raine & Horne Strata Sydney BCS, none of the documents were made available and 

Branch Manager refused to sign off the document listing missing documents. Instead, they scanned the owner’s 

request and filed it under name BCS9354999 in their database. 

 

 National Manager of Raine & Horne Strata Sydney BCS was contacted in person (17th complaint in two years). In 

all 17 attempts, he did not reply or take any action! 

 

 At AGM 2014 on 26th of November 2014, Strata Manager and the Branch Manager mislead owners when they 

stated that “access to computer was provided”, without clarifying that no documents were made available on the 

system.  

 

There is undeniable evidence that the Strata Manager offered the owner to reimburse him for SSMA 1996 S108 

payments because documents were not provided. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 Details of missing documents that Raine & Horne Strata Sydney BCS refused to provide: 

 

 

 

 
 



 

 

 

 

 

 

 



 

 

 

 

 

 


