Enquiries and Complaints

Monday to Friday, 8am-6pm AEST 1313 67
Emergencies (24 hrs)
Gas - Jemena 131909

www.energyaustralia.com.au

EncrgyAustralia
Tax Invoice ) a
Account Number
847 772 337
T gy ey (T resr
BNO3253 - 0001 - 14057 )
Strata Plan No 52948 Dueby
C/- Body Corporate Services 17 March 2014
Locked Bag 22 SEEERRE RPN
. $392
EnergyAustralia Pty Ltd
ABN 99 086 014 968
Gas Account
Payment on time is Location: Block C Cooking:, Unit 46-96, 1-15 Fontenoy Rd, MACQUARIE PARK NSW
appreciated. 2113
] Total amount payable of your last Gas bill issued on
— 3 December 2013 525.40
o Payments - Thankyou -525.40 cr
o Gas (29/11/2013 to 22/02/2014) 434.00
—] Gas Discount: 8% (29/11/2013 to 22/02/2014} -34.72cr
— Subtotal of charges before GST 398.28
= Total GST payable 10% 39.93
Total charges including GST 439.21
Total Amount Payable $439.21

051
G211

Invoice Date: 25/02/2014

Any payments made on or after this date will be
shown on your next bill.

. Any questions? We can help.

- Whenever you need help or have .
» ¢ any questions about your energy,
* Just call us on 13 13 67. We can
i talk about any of your energy
i needs, including account queries,
© payment plans or ways to reduce
© your bill.

Tip for faster service when you
call us

If you need to call us, have your
account humber ready so we can
help you faster. You'll find your
account humber at the tap right
hand corner of your bill.

Please see over for payment options

BPAY View

Locking for a quick and efficient
way to pay your bills, at a time
that suits you? BPAY View offers
24-hour online convenience. By
signing up to BPAY View with
your bank or financial institution,
YyOou can receive your
EnergyAustralia bills online and
pay online, so you can spend
more time doing the things you
enjoy.



Interpreter Service 13 14 50 (Please call Mon-Fri 9am - 5pm) .
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For your Information ﬁt:ﬁrage Daily Usage

*  Your next gas meter reading will occur on or around 15 May 2014.

*  Your gas meter may be tested in accordance with the Gas Supply (Gas Meters) Regulfation 1997.
Please cantact us to arrange for your gas meter to be tested. A fee will be payable but will be
refunded if your gas meter is found to be inaccurate.

Last Bill This Bill Bama period

last yeer
Bill days
a0 8s 92
Energy Used & Costs
METER ID THIS - LAST X CONVERSION= ENERGY X USAGE SPLIT X RATE = COST
READING READING FACTOR USED

SME Gas Contract Rate (29/11/13 - 22/02/14)
LB31833/001 16707.0 10283.0 38.274481 16,228.0 MJ

First 3,634.0 % 3.5140¢ $124.18

Next 4,241.0 % 2.1010¢ $89.10

Next 8,463.0 * 2,06800c $174.13
SME 22 Gas SAC B6 Days 54,1700¢/Day $46,69

* based on an average daily quantity per billing day. For more informaticn visit our website www.energyaustralia.com.au

Total Gas before GST 16228.0 MJ $434.00
: p . DP! 52406020170
How to Pay St
SmarterPay m Billpay Code: 0267
E‘ Automatically pay on the due date by direct debit billpay | | Ref: 4847 7723 374
) from your panidbuildin_g sc_:cietvlcredit union account. _ Phone 13 18 16 or go to postbil!pay.cbm.au to
- For details and an application form, cal! 13 13 67. _ make a payment using your credit card
= . ) . C {VISA and MasterCard). o
||§.PAYI ! Biller Code: 3111 : Ref: 4847 772 337 . Alternatively payments can be made in person
BPAY® - Contact your bank, credit union or building society . using cash or cheque at any Post Office.

to make payment from your savings or cheque account. .

By Mail :
BPAY View®™ Receive, view and pay this bill using |nternet banklng Post the payment slip with your cheque to:
‘ ... Credit Card By Phone - = . EnergyAustralia,
- Automated service available 24 hours . ' ' Locked Bag W100 SYDNEY NSW 1291
VISA, MasterCard and AMEX accepted (Dlners excluded) " _ -
Call 1300 653 343. _ Ov_erdue-accounts- may attract a late payment fee.
....T'.r.'lJé.'r:l.niéas.;i.éb.é.z..'..i':‘.é.s._;..........i..............'...................’........._............2.....-.-.............r.......................,...
EnergyAustralia Payment Slip e o
Please return this section with payment to: ‘ _ - ACCDUﬂf Number

EnergyAustralia, Locked Bag W100 B 347 772337
SYDNEY NSW 1291 oo

() POSTbillpay’ |  Duety

T et

*267 4BHITIZEI ‘ Amount Payable

Trancode Usercode CAN BSB - $439.21

831 0558 4847 7723374 2815  Strata Plan No 52948

<0000043921> <000358> <000048477723374> >



